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Promuex Inc. (Canada) Global Professional Certificate. 

"Preparing for the Promuex Inc. Global Professional Certificate: Essential Knowledge and Skills Checklist"
Overview: The Promuex Inc. (Canada) Global Professional Certificate recognizes expertise across specialized fields like AI, cybersecurity, healthcare, and finance. To excel, you’ll need foundational skills, knowledge of industry tools, and practical experience. Here’s what to focus on before certification:
Instruction plan for  Enterprise Software & ERP
1. Learning Objectives
By the end of this course, learners will:
· Understand SAP ERP Basics: Gain foundational knowledge of SAP ERP, including navigation, core modules, and SAP’s role in business operations.
· Learn Oracle ERP Fundamentals: Develop skills in using Oracle ERP for managing finance, supply chain, and human resources.
· Master Microsoft Dynamics: Get hands-on experience with Microsoft Dynamics, configuring modules for CRM, finance, and operations.
· Acquire Salesforce Administration Skills: Learn to manage Salesforce CRM, including user setup, data management, and workflow automation.

2. Course Structure
Module 1: SAP ERP Basics
· Content:
· Introduction to SAP ERP: Overview of SAP ERP, its modular structure, and how it integrates different business functions.
· Core Modules in SAP: Overview of key modules: SAP Financial Accounting (FI), SAP Sales and Distribution (SD), SAP Material Management (MM), and SAP Production Planning (PP).
· Navigating the SAP Interface: Introduction to SAP GUI, logging in, navigating the interface, and using transaction codes.
· Basic Data Management: Managing master data (e.g., customers, vendors) and performing basic transactions within SAP.
· SAP Reporting and Analytics: Generating standard reports and using SAP’s built-in analytical tools for decision-making.
· STAR Example:
· Situation: A company is implementing SAP to improve finance and supply chain efficiency.
· Task: Assist in setting up the SAP FI and MM modules and train staff on basic data entry and navigation.
· Action: Configured master data, conducted training on transaction codes, and demonstrated report generation.
· Result: Streamlined finance and supply chain processes, allowing for faster data entry and more accurate reporting.
· Assessment: Complete exercises on navigating SAP, managing master data, and generating reports within the SAP system.
Module 2: Oracle ERP Fundamentals
· Content:
· Overview of Oracle ERP: Understanding Oracle ERP, its modules, and its application in enterprise resource planning.
· Core Modules in Oracle ERP: Introduction to Financials, Supply Chain Management, Human Capital Management, and Project Management modules.
· Navigation and User Interface: Navigating Oracle ERP’s cloud-based interface, accessing dashboards, and customizing views.
· Data Entry and Management: Entering transactions, managing accounts, and understanding general ledger, accounts payable, and receivable.
· Reporting and Analytics in Oracle ERP: Generating standard reports, customizing report parameters, and using analytics to make business decisions.
· STAR Example:
· Situation: An enterprise needs to improve its financial reporting process with Oracle ERP.
· Task: Configure Oracle Financials, enter initial data, and set up custom reports for the finance department.
· Action: Configured general ledger accounts, trained staff on data entry, and created custom financial reports.
· Result: Improved accuracy and efficiency in financial reporting, enabling faster decision-making and compliance.
· Assessment: Complete exercises on managing accounts, entering transactions, and creating custom financial reports in Oracle ERP.
Module 3: Microsoft Dynamics
· Content:
· Introduction to Microsoft Dynamics: Overview of Microsoft Dynamics and its applications in CRM, finance, and operations.
· Setting Up and Configuring Microsoft Dynamics: Configuring modules for finance, sales, and customer relationship management.
· Managing Customer and Financial Data: Entering and managing customer accounts, sales orders, and financial transactions.
· Using Dynamics for CRM: Managing leads, opportunities, and customer interactions; understanding sales pipelines and forecasting.
· Customizing Views and Dashboards: Customizing views, creating dashboards for KPI tracking, and automating workflows.
· STAR Example:
· Situation: A company wants to manage customer data more effectively and streamline sales processes.
· Task: Configure Microsoft Dynamics for CRM, set up custom dashboards, and automate key workflows.
· Action: Configured CRM, created automated workflows for lead follow-ups, and set up dashboards for sales metrics.
· Result: Increased visibility into customer data, improved sales team productivity, and enhanced customer satisfaction.
· Assessment: Set up a CRM environment in Microsoft Dynamics, configure workflows, and create dashboards for tracking sales metrics.
Module 4: Salesforce Administration
· Content:
· Introduction to Salesforce CRM: Overview of Salesforce and its role in managing customer relationships and business processes.
· User and Role Management in Salesforce: Setting up users, assigning roles and profiles, and managing permissions.
· Data Management and Reporting: Importing, exporting, and managing data, creating custom reports, and building dashboards.
· Automation in Salesforce: Configuring workflows, approval processes, and using Process Builder to automate tasks.
· Integrating Salesforce with Other Applications: Overview of Salesforce integration tools and basic setup for common integrations.
· STAR Example:
· Situation: A sales department requires an efficient system for tracking customer interactions and automating follow-up tasks.
· Task: Set up Salesforce for CRM, configure data imports, and automate follow-up workflows.
· Action: Created user profiles, imported customer data, and configured automated follow-ups using Process Builder.
· Result: Improved efficiency in customer follow-ups, increased data accuracy, and enhanced customer relationship management.
· Assessment: Configure user roles, import data, create custom reports, and set up automated workflows in Salesforce.
Module 5: Capstone Project
· Objective: Apply ERP knowledge by configuring a simulated business environment across multiple ERP platforms, implementing essential functionalities.
· Requirements:
· Set up SAP, Oracle, Microsoft Dynamics, or Salesforce (or a combination) for managing finance, CRM, or operations.
· Document configurations, workflows, and permissions and demonstrate basic transactions and reporting.
· Create a project report summarizing configurations, workflows implemented, and the system’s benefits to business operations.
· Expected Outcomes: Demonstrate ERP configuration skills, ability to manage data within an ERP, and an understanding of how ERP systems improve business efficiency.
· Evaluation: Present the project with a live demonstration, showcasing ERP configurations and automated processes.

3. Support Resources
· Core Readings and Tutorials:
· SAP ERP Basics:
· SAP Learning Hub - Official SAP resources, tutorials, and certification pathways.
· OpenSAP - Free SAP courses covering essential SAP modules and ERP basics.
· Oracle ERP Fundamentals:
· Oracle Learning Library - Free resources for Oracle ERP modules and cloud applications.
· Oracle Academy - Courses on Oracle ERP, Financials, and more.
· Microsoft Dynamics:
· Microsoft Learn for Dynamics 365 - Tutorials and courses for Dynamics 365 CRM and ERP modules.
· Dynamics 365 Community - User guides, forums, and webinars for learning Dynamics configuration and administration.
· Salesforce Administration:
· Trailhead by Salesforce - Free, interactive learning paths for Salesforce CRM and administration.
· Salesforce Help & Training - Official resources on Salesforce setup, customization, and best practices.
· Hands-on Practice and Labs:
· SAP Practice Labs: Use SAP’s cloud-based environments for hands-on practice with core modules like FI, MM, and SD.
· Oracle ERP Labs: Practice managing transactions and running reports in Oracle’s ERP environments.
· Microsoft Dynamics Labs: Configure CRM and financial modules, set up dashboards, and practice workflow automation in Dynamics.
· Salesforce Labs: Use Trailhead for hands-on labs on Salesforce CRM, user roles, and workflow automation.
· Recommended Tools and Applications:
· Cloud-Based ERPs: Trial versions of SAP, Oracle, Dynamics, and Salesforce for hands-on practice and configuration.
· Data Import Tools: Excel and Salesforce Data Loader for data migration and management.
· Dashboard and Reporting Tools: Built-in reporting tools within SAP, Oracle, Dynamics, and Salesforce for real-time analytics and reporting.
· Online Communities and Forums:
· ERP Forums: SAP Community and Oracle Community for discussions on ERP implementations.
· Salesforce Community: Salesforce Trailblazer Community for connecting with other Salesforce admins.
· Microsoft Dynamics Community: Dynamics 365 Community for support and discussions on Dynamics CRM and ERP solutions.
This instructional plan provides a structured approach to mastering enterprise software and ERP systems, emphasizing hands-on practice, data management, and automated workflows to streamline business operations.
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